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Company presentation ZonderaCom AB

We help companies and organisations in getting more satisfied customers and
employees by performing attitude surveys and taking measures as a consequence
of the results. ZonderaCom participate in the organizational development work.
ZonderaCom AB was founded in 1998 and is located centrally in Stockholm

Measure engagement, well-being and
attitudes

Working with attitude studies is a necessity
in the development of an organization. The
aim is to map out possible problems so that
measures can be taken in time. The result
will be more satisfied employees and
customers. Some parts of an organization
changes faster than other parts. We
perform our surveys where they are
needed the most

Make continuous measurements

The world around us changes. Many
people experience that the need for
measuring the "soft values" in figures
increases. The figures are used for setting
up and tracking goals. We would like to
help you in that process.

Measuring on the Internet

The process with creating the survey
should be handled in a fast and effective
manner to be topical and correct -
especially when performing several
surveys per year. We use the Internet and
complement with paper surveys when it is

necessary.

How is your company
doing?

Seek the answers!
We'll help you!

ZonderaCom offers

We offer both consulting services and
Internet services to carry through attitude
research and measures to achieve more
satisfied employees and customers.

Consulting services

Our consultants can help you with
defining the purpose and aim, designing
the survey and carrying it through. The
material gets analysed and presented in a
report with conclusions and
recommendations for measures. Each
department can subsequently proceed
with continuous surveys.

Internet services

We carry through the surveys using our
Internet services. Statistics are presented
directly in the web browser. The results
can also be made available to respondents
and other interested parties. You can also
export data into Excel.

Organizational development

With the employee satisfaction survey as
a starting point, a present situation is
established. We then participate in your
work towards your desired level. The
organizational consultants from
ZonderaCom facilitate the development
on both group and individual level.

Some of what ZonderaCom offers

Some of our customers

Employee- and customer satisfaction surveys, leadership development/360 degrees analysis,
group development, equality surveys, stress profile, management profile, group
development. coachine. annual aboraisals. and follow-up activities.

Handelsbanken, JM, Swebus, Preem, Dataphone, Danderyds Kommun, Vattenfall,
SAAB, Livsmedelsverket, Milko, Nyndshamns Kommun, Nutek, Hyresgastforeningen,
Travelflow, CEKAB, Specialskolemyndigheten, Pitea Kommun

Contact us! Do you want more information or try our services? Visit us on the Internet, www.zondera.com, or

call us tel. +46 8-753 63 50.
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